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SECTION I 


BUICK MOTOR DIVISION POLICIES ON ADJUSTMENTS 
EFFECTIVE OCTOBER 4, 1962 


Subsection E of Section 14 of the Buick Dealer Selling Agreement pro- 
vides that Dealer will comply with Buick Motor Division ‘‘Policies on Adjust- 
ments’’ as set out in the Buick Service Policies and Procedures Manual 
established by Buickto foster and retain owner good will toward Buick dealers, 
Buick Motor Division and Buick motor vehicles, parts and accessories. 


These policies are placed in effect and reviewed periodically to constantly 
promote owner good will. The cooperation of all Buick Dealers in handling 
adjustments promptly and efficiently is required to secure the benefits in- 
tended to be derived therefrom. Buick Motor Division reserves the right 
at any time to change any or all provisions of its ‘‘Policies on Adjustments’’ 
effective upon and after notice thereof to Buick Dealers. 


These policies are applicable to 1963 model motor vehicles only and the 
‘*Buick Motor Division Policies on Dealer Adjustments’’, effective October 
1, 1961, are applicable to qualified earlier model motor vehicles. 


PART I 


DEFINITION OF TERMS 


For the purposes of these Policies on Adjustments the following terms shall 
have the following meanings: 


‘“‘Dealer’’ -- means an authorized Buick Dealer. 


‘“‘Adjustment’’ -- means the repair or replacement of a defective Buick part 
with another Buick part as herein defined that a dealer makes under the 
provisions of the New Vehicle Warranty, Warranty on Parts and Accessories, 
or any Special Policy or campaign in accordance with the current Buick 
‘‘Policies on Adjustments’’. 


‘‘Vehicle’’ -- means any Buick passenger car or chassis. 
‘‘Parts’’ -- means parts manufactured by or for Buick, designed for use on 


Buick vehicles and distributed by Buick or any Division or subsidiary of 
General Motors Corporation. 


‘‘Accessories’’ -- means those items designed for addition to and use on 
Buick vehicles and which are supplied by the Buick Motor Division. 
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“Service Supplies’’ -- means oils or greases, radiator coolant, transmission 
or hydraulic fluids and Freon. 


“Labor Allowance” -- means the amount allowed Dealer by the Buick Motor 
Division for performance of an authorized adjustment which is computed by 
using the Buick flat rate time allowances and the hourly charges for labor 
agreed upon with the Buick Motor Division and in effect at the time credit is 


issued to the Dealer. 


“Campaign Adjustment’? -- means any adjustment which the Buick Motor 
Division requests dealers to make to vehicles or components thereon 
produced during a designated period of time or between designated vehicle 
identification numbers regardless of whether the need for taking such action 


has become evident in such vehicles. 


“Special Policy’? -- means an authorization of Buick Motor Division by 
general letter or bulletin to dealers to repair or replace designated Buick 
parts or accessories on Buick vehicles other thanas provided for by a written 


warranty or Campaign Adjustment. 


“Verification Voucher”’ -- means a voucher contained in an Owner Protection 
Plan booklet which must accompany dealer’s claim for an adjustment under 
warranty or Special Policy. 


PART II 


WARRANTIES AND OWNER PROTECTION PLAN 


A. Each dealer will deliver the Buick New Vehicle Warranty, as shown on 
page I-3, to each person who purchases a new Buick vehicle from such 
dealer. The Buick New Vehicle Warranty applies to the Buick vehicle 
whether owned by the original owner or a subsequent owner during the 
specified mileage and time periods. The dealer should thoroughly 
explain the Owner Protection Plan and Owners Guide to the purchaser. 


B. Dealer will repair or replace any defective part or parts under the 
Buick New Vehicle Warranty in accordance with the ‘‘Policies on Ad- 
justments”. The dealer performing such warranty adjustments may 
thereupon, in accordance with the procedure established by and on forms 
furnished by Buick Motor Division, fileaclaimupon Buick Motor Division. 


C. Buick Motor Division will supply an Owner Protection Plan in the Owners 
Guide containing the Buick New Vehicle Warranty and a statement of 
policy on owner service with each new Buick vehicle furnished to dealers 
under the Buick Dealer Selling Agreement. The Owner Protection Plan 
in the Owners Guide for passenger vehicles offers a recommended 
maintenance program to Buick owners. 
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on new Buick motor vehicles except the Manufacturer’s Warranty against defects in material 
and workmanship set out below: 


New Webicle Warranty 


Buick Motor Division of General Motors Corporation, as Manufacturer, warrants each new 
motor vehicle and chassis including all equipment and accessories thereon (except tires and 
tubes), manufactured or supplied by Buick Motor Division and delivered to the original 
retail purchaser by an authorized Buick Dealer, to be free from defects in material and work- 
manship under normal use and service; Buick Motor Division’s obligation under this warranty 
being limited to repairing or replacing at its option any part or parts thereof which shall, 
within twenty-four (24) months after delivery of such vehicle or chassis to the original retail 
purchaser or before such vehicle or chassis has been driven twenty-four thousand (24,000) 
miles, whichever event shall first occur, be returned to an authorized Buick Dealer at such 
Dealer’s place of business and which examination shall disclose to Manufacturer's satisfaction 
to have been thus defective. The repair or replacement of defective parts under this warranty 
will be made by such Dealer without charge for parts, and if made at such Dealer’s place of 
business, without charge for labor. 

The provisions of this warranty shall not apply to any Buick motor vehicle or chassis 
which has been subject to misuse, negligence or accident, or which shall have been repaired 
or altered outside of an authorized Buick dealership in any way 80 as, in the judgment 
of Manufacturer, to affect adversely its performance and reliability, nor to normal main- 
tenance services (such as engine tune up, fuel system cleaning and wheel, brake and clutch 
adjustments) and the replacement of service items ‘such as spark plugs, ignition points, 
filters and brake and clutch lining) made in connection with such services, nor to normal 
deterioration of soft trim and appearance items due to wear and exposure. 

This warranty is expressly in lieu of any other warranties, expressed or implied, including 
any implied warranty of merchantability or fitness for a particular purpose, and of any other 
obligations or liability on the part of the Manufacturer, and Buick Motor Division neither 
assumes nor authorizes any other person to assume for it any other liability in connection 
with such motor vehicle or chassis. 


G IAS 
There are no warranties, expressed or implied, made by either the Dealer or the Manufacturer 


Each dealer shall carefully fill out the owner identification and selling 
dealer information portions of and deliver the Owners Guide and Protec- 
tion Plan booklet containing the New Vehicle Warranty to each purchaser 
of a new Buick vehicle, complete and obtain the purchaser’s signature 
on the warranty registration or acknowledgment form and forward it 
to the Dealer’s Zone Office. 


The Buick Owner Protection Plan in the Owners Guide incorporates the 
following important features: Policy on Owner Service, 1000 Mile Service 
Credit, New Vehicle Warranty, Delco Battery Warranty and Service 
Adjustment Certificates, Maintenance Coupons, and six (6) Verification 
Vouchers. Following is the function of each. 


1. Policy on Owner Service. This policy outlines what the Buick owner 
may expect from the dealer and the factory and indicates responsi- 
bilities of the owner. The dealer is obligated to administer those 
section of the Policy on Owner Service for which dealer is responsible. 
Therefore, it is undesirable to foster owner contacts with the Factory 
or Factory Zone Organization. This practice undermines owner 
confidence in the dealer and creates the impression that the dealer is 
not qualified to handle owner problems. 


Under no circumstances should an owner be directed by the dealer to 
the Factory or Zone Office, either personally or by correspondence, 
for information about or for the adjustment of an owner claim nor 
should an owner be asked to await a visit from a Factory Service 
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Representative for the correction of service difficulties or the ad- 
justment of a claim unless first authorized todo so by the Zone Office. 


. 1000 Mile Service Credit. The 1000 Mile Service Credit Coupon in 


the Owners Guide is to be completely filled in by the selling dealer. 
In doing so, the dealer should insert a carbon between this coupon 
and the last page in the guide which is the Owner and Selling Dealer 
Identification. This will complete both forms. Properly filled-out, 
these forms will afford the Buick owner the necessary protection of 
Buick Authorized Service while touring or in the event he moves. 


. New Vehicle Warranty. The New Vehicle Warranty appears in this 


booklet. 


. Delco Battery Warranty and Service Adjustment Certificates. 


Certificate Number 1: is to be used when making adjustments ona 
factory installed battery which fails within the New Vehicle Warranty 
Period. (See illustration on page I-13) 


Certificate Number 2: is to be used when making adjustments ona 
factory installed battery or replacement thereof which fails within the 
unexpired portion of the New Vehicle Warranty or Service Adjustment 
Period. (See illustration on page I-13) 


. Buick Guardian Maintenance Service Recommendations Coupons. Cou- 


pons are provided to serve as a reminder to the Buick owner of 
recommended and periodic maintenance items which will help keep his 
Buick in top running efficiency. These coupons are marked for every 
sixty (60) days, and suggest to the owner that he return to his author- 
ized Buick dealer for recommended inspections and services at these 
intervals. 


. Verification Vouchers. Six (6) verification vouchers are included in 


the booklet. One, of these must be completed with the car serial 
number, mileage, date and owner’s signature, and forwarded with each 
Application for Adjustment under warranty or Special Policy. 


D. Dealer Responsibility Under Policy On Owner Service. 


Delivery - It is the responsibility of the dealer to see that the car is 
properly prepared in accordance with the New Car Pre-Delivery Inspection 
Schedule before delivery to the owner. It is extremely important that the 
vehicle be in excellent condition throughout when it is delivered to the 
owner. Naturally, poor appearance and any other faults discovered by 
the owner will lessen his confidence in the dealer and the product. 
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1000 Mile Inspection and Adjustment Service - The 1000 mile inspection 
coupon, when signed by the authorized Buick dealer issuing this policy, 


entitles the owner to receive the inspection and adjustments as listed 
on the back of this coupon. The inspection will be performed without 
charge for labor after the vehicle has been driven 1000 miles, but less 
than 1500 miles, upon presentation and surrender of the 1000 mile 
coupon to an authorized Buick dealer in the U.S. or Canada. 


The detail called for on the 1000 Mile Service Credit Coupon and the 
Owner Identification page must be completely filled in before delivery 
of the vehicle and be signed by the selling dealer. THIS IS AN IMPOR- 
TANT RESPONSIBILITY OF THE SELLING DEALER. It provides the 
owner with the means of obtaining the 1000 Mile inspection and warranty 
service should he encounter the need when touring or if he should change 
his place of residence. 


In order to insure that all owners receive the 1000 mile service credit 
and that owners who have changed residence or are touring can obtain 
this service, Buick Motor Division will reimburse the Servicing Dealer 
for this credit and charge the Selling Dealer on the basis of fifteen 
dollars ($15) each for the LeSabre, Invicta, Wildcat, Electra 225 and the 
Riviera and ten dollars ($10) for the Special, Special Deluxe and Skylark 
when such service is performed by other than the selling dealer. The 
Zone will not authorize credits or collect the service credit on behalf of 
the Servicing Dealer if the Selling Dealer’s name and address, Zone and 
Code Numbers are not shown onthe coupon. For the Servicing Dealer’s 
protection, he should be certain that the coupons are filled in with the 
Selling Dealer’s name and address. 


Purchasers of Buick cars sold by Foreign Distributors Division and de- 
livered in the United States on behalf of their distributors, will be issued 
the standard Owner Protection Plan Booklet in addition to a FDD Owner 
Service Policy. This Owner Protection Plan Booklet will be stamped 
‘‘Valid in the United States and Canada only’’, and will become void when 
the customer returns abroad. Therefore, the 1000 mile inspection and 
the replacement of defective parts including labor cost of installation 
should be handled in the same manner as prescribed for vehicles delivered 
by any dealer in the United States. 


In such cases, merely show in the lower right hand corner of the Appli- 
cation for Adjustment that the car was sold by Foreign Distributors 
Division and that a Warranty verification voucher was not available. 


In all cases, these customers should receive the same protection, 
consideration and courtesy afforded your own customers or any other 
new Buick owner touring in the United States. 
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PART It 
WARRANTY ADJUSTMENTS 


A. Warranty Period 


The provisions of the ‘‘New Vehicle Warranty’, and “‘Parts and Ac- 
cessories Warranty’’, are set forth in the current Buick Dealer Selling 


Agreement. 


Buick’s obligation under the “New Vehicle Warranty’’ is limited to re- 
pairing or replacing at its option any part or parts of each new motor 
vehicle which shall within 24 months after delivery of such vehicle by 
an authorized Buick dealer to the original retail purchaser or before 
such vehicle has been driven 24,000 miles, whichever event shall first 
occur, be returned to an authorized Buick Dealer at such Dealer’s 
place of business and which examination shall disclose to Manufacturer’s 
satisfaction to have been defective in material and workmanship. 


Buick’s obligation under the “‘Parts and Accessories Warranty’’ is 
limited to repairing or replacing at its option each new part or accessory 
which shall, within 90 days after sale by Dealer ‘‘over-the-counter’’, or 
within 90 days after installation thereof by Dealer on a motor vehicle 
or before such part or accessory so installed has been used on such 
motor vehicle for 4,000 miles after such installation, whichever event 
shall first occur, be returned to Manufacturer and which its examination 
shall disclose to its satisfaction to have been defective in material and 
workmanship. New parts and accessories installed on a motor vehicle 
during the period when the vehicle is covered under the provisions of 
the “‘New Vehicle Warranty’’ are covered for the unexpired portion of 
the warranty period, or in any event not less than 90 days after installa- 
tion thereof by Dealer or before such part or accessory has been used 
for 4,000 miles, whichever event shall first occur. 


. Items Covered by Warranty 


1. New Vehicle 


Component parts of a new vehicle (except as listed in Part iI, Para- 
graph C) including accessories delivered with such vehicle. 


2. New Parts and Accessories 


a. Buick parts and accessories installed on a vehicle by an authorized 
Buick Dealer. 


b. Buick parts and accessories sold by the dealer ‘‘over-the-counter”’ 
at wholesale or retail. 


3. Special Items 


The repair or replacement of items such as body glass, soft trim (in- 
terior trim and convertible tops), plated parts and other appearance 
items, brake lining and drums, and clutch plates and facings on vehicles 
equipped with manual transmissions, is confined to cases where the 
unit is clearly defective, and not to units which require replacement 
resulting from normal use, neglect, accident, wear and exposure. 


4. Paint 


Zone Office approval is required for repair of paint conditions beyond 
1,500 miles. Color coat only will apply except in cases where base 
coats are required. Time allowance for paint work must coincide with 
panel refinish operations as covered in Buick flat rate schedule of 
time allowances. 


Interpretation of Color Coat Application 


Color coat application of paint is generally all that is necessary to 
correct most paint conditions that are not considered standard. 


The following list indicates some of the conditions that can be success- 
fully corrected by a color coat application: 


1. Dirt in paint. 

2. Small blisters or ‘‘fish eyes’’ in paint. 
3. Runs in paint. 

4. Rough paint (dry spray) 

5. Thin paint. 

6. Scratches. 

7. Mottling. 


8. Off-color. 


When the recommended procedure is followed for applying color coat, 
the foregoing list of conditions can be successfully corrected without 
additional paint removal time and expense. 


In cases of a complete body, turret top, chassis sheet metal, straight 
time operations, or other major paint work, Zone approval is required 
prior to proceeding with the work. 
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Claims will not be accepted for the following: 


1. 


Removal of minor surface blemishes or scratches which can be 
polished out. 


Touch-up work. 


. Spot repair of panels. 


Cut-through or rubbed-through conditions created when polishing 
the car for delivery. 


. Assembly Replacements 


Zone Office approval is required prior to assembly replacements. 


. Service Supplies 


Service supplies are covered only when their replacement is required 
in connection with an adjustment. 


C. Items Not Covered by Warranty 
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1. a. Maintenance Services 


Services that do not involve defective parts are in most cases a 
maintenance service. Normal maintenance services such as the 


following are excluded: 

1. Fuel system cleaning. 

2. Wheel adjustment - alignment and balancing. 

3. Engine tune up. 

4. Brake inspection and adjustment. 

5. Clutch inspection and adjustment. (Synchromesh Transmission) 
6. Other adjustments made necessary by use. 


7. Adding or replacing oil or Freon to air conditioning system. 


. Replacement of Service Items 


Replacement of spark plugs, ignition points, condensers, oil, air 
and fuel filters and positive crankcase ventilator valves when such 
replacements are made as a part of normal maintenance services. 
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c. Trim and Appearance Items 


Normal deterioration of trim and appearance items due to wear 
and exposure. 


When there is a question as to whether a needed repair or replacement 
should be classed as maintenance service or normal deterioration to 
be paid for by the owner, or as an adjustment for which credit will be 
requested from the Buick Motor Division, the dealer should communicate 
with the Zone Office. 


. Diagnosis Time 


Equipment not Designed or Recommended for Vehicle 


Repairs, replacements, or adjustments made necessary due to instal- 
lation of equipment not designed or recommended for the vehicle by 
Buick Motor Division or reworking standard vehicles to accommodate 
individual owners. 


New Vehicle Inspection and 1000 Mile Inspection Items 


Claims for dealer inspection items as covered in Buick’s new vehicle 
and 1000 mile Inspection Schedule will not be accepted. (See illus- 
trations on pages I-10 and I-11). 


Carrier Damage 


Carrier damage cases are to be handled as transportation claims. 
(See procedure section for filing claims) 


. Storage Damage 


No coverage is provided for damage resulting from inadequate dealer 
storage protection. 


Down-Time 


The provisions of the aforementioned warranties do not provide for 
any liability on the part of Buick Motor Division for the period of 
time that a vehicle is out of service during fulfillment of any such 
warranty obligations. 


Tires 


Tires are covered by the Tire Manufacturer’s Guarantee. While the 
guarantees of the various tire manufacturers vary in language, they 
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NEW CAR PRE-DELIVERY INSPECTION SCHEDULE 1963 BUICK — ALL SERIES 


Date Serviced _________________Date Delivered___ 


Owner’s Name. 


Dealer. Zone and Dealer Code No. ee 


City. State. Zone = ‘ 
Seria! No. eae Body No. KeyiNow = 
Tronumuunon'Ne Paint Trim____ Diy iene 
ENGINE COMPARTMENT 19. Radio — set push buttons. 
1. Check engine oil level. Check battery charge and water level — add as 20. Check all lights, instruments, ignition switch, lighters and accessories for proper 
operation. Set clock. Make corrections as required 


necessary. 
2. Check radiator for Avid level, add anti-freeze if necessary, check for leaks (with 
engine at operating temperature and heater temperature contro! valve in open 


21. Check automatic transmission shift linkage and neutral safety switch adjust. 
ments, Check stator operation, Correct as required. On ‘Specials’ check 
transmission throttle linkage. 


position). ‘ 
Fill brake master cylinder with specified uid to within Ve" of top of reservoir. 22. Check synchromesh transmission shifting linkage, clutch pedal lash. Adjust if 


3. 
4. Check cil level in standard steering gear—fill with multi-purpose gear lubricant. necessary. ; 

5 acpere ded 23. Check all electrically operated tops, windows, seats, etc. and correct as re 
See AGe Ceal eed acpealag tempestre. BUT echeinaaisih vesersted: toe (4000 series convertibles) 
TRANSMISSION OUTSIDE CAR 


24, Inflate tires to recommended pressure including spare 


6. Immediately after road test, before stopping engine, check oil level in automatic 
transmission. Transmission must be at normal operating temperature for cor- 


rect reading. 


25. Make certain proper wheel nuts are installed. Hand torque to 65-75 foot 
pounds. Install hub caps or wheel covers. With pedal pressure applied, check 
all brake line connections for leaks. Correct as required. 


ENGINE 
7. Check distributor point opening with dwell meter; correct if necessary. Make CHECK FLUID LEVEL 
Tunecare instrument checks. Make certain all coil and distributor wires are 


26. Check synchromesh transmission oil level. Bring to proper level 


properly instalied. 7 27. Check differential oil level. Bring to proper level with specified lubricant 
8. Check and adjust idle with engine at normal operating temperature and trans- 28. Tighten all drain plugs — engine, transmission and differential 
mission in neutral on synchromesh cars, or transmission in drive on automatic 
transmission equipped cars (with air condtioner turned off) as follows: FRONT END 
Car Without Car With 29. Check front wheel toe-in and steering wheel spoke position. Correct if neces 


Car Air Conditioning Air Conditioning sary. Tighten all steering gear, linkage and lower control arm bolts. Torque 


Special with V-6 Engine 550 550 pitman shaft nut (90-110 ft. Ibs. on Upper Series). (150-180 ft. Ibs. on Specials 
Special with V8 Engine 500 550 and Skylarks). 
LeSabre, Invicta, Wildcat, Riviera 
and Electra 225 475 525 BODY 
- 30. Check body hardware, lock operation, body molding alignment, glass, door 
Rea bore Soxrgascune 50d ou teas. acdideckilid|sisiand|operation. Correct as required, Check and correct water 
10. fill windshield washer bottle (add anti-freeze solvent if needed). Check opera- leaks 
tion of wipers. Adjust washer nozzles. 
11. Check belt tension. Adjust to specifications. JACK 
31. Check operation of car jack and install to prevent rattles. 
LUBRICATION - leciand P 
12. Lubricate manifold heat control valve with specified lubricant. Check for free ROAD TEST 
action. Make sure that heat valve anti-rattle spring at weight end is properly 
installed on 44-46-47-4800 series jobs and Specials with V-6 engines. 32. Road test for 
13, Install and fill out door sticker. Squeaks and rattles. 
Apply thin coat of stick type lubricant to the mating surface of the rotary lock Engine operation. 
bolt and the striker gear teeth of each door — apply Lubriplate to door hold Operation of transmission. 
open springs and check links, Road wander. 


Lubricate door and window weatherstrips with silicone rubber lubricant. Brakes. 
14, Oil hinge on gas tank filler door. Any other unsatisfactory conditions. 
15. Lubricate hood to cowl seal and hood rubber bumpers with silicone rubber 


Make corrections as necessary. 


Ivbricant. 
16. Apply Lvbriplate to hood latch and oil the hood hinges. APPEARANCE 
17. Lubricate shifting linkage, clevis pins, etc. 33. Remove all protection papers, covers, tags and stickers. Leave all instructional 
tags and stickers in place. 
DRIVER COMPARTMENT 34, Wash car and clean white wall tires including spare to remove exterior protec 
18. Check applied brake pedal height and parking brake operation, adjust parking five coating. 
brake release warning light. Make certain pins and retainers are properly 35. Inspect paint and correct with spot repair where possible. Inspect interior trim 
installed. and floor mats for appearance and clean and correct as required 


Work Performed By. == SE 


NOTE: All items on this form are considered part of new car make-ready costs. AFA’s will be accepted only in those cases where corrective 
measures involve the disassembly and assembly of major components to replace defective parts. 


bys 472 Hey. 42 1000 MILE INSPECTION ON REVERSE SIDE 


1,000 MILE INSPECTION AND ADJUSTMENT 
1963 BUICK — ALL SERIES 


Owner. i 2 Model License No. ee 

Address. oe Serial No. 

Phone = _Mileage = _R. O. No. — 
INSTRUCTIONS 


Thorough road testing of the car to determine any additional sub-standard conditions and following the comments of the purchaser is best 
assurance that the car will be delivered and maintained in proper operating condition. 


Check all operations listed, perform adjustments as required. 


7] 


Road test car (with owner when possible) to determine unsatisfactory conditions, including squeaks and rattles, and correct as required. 
Oil Leaks — check and correct if found. 

Cooling system — check for leaks (with engine at operating temperature) and correct if found. 

Windshield wiper and washer —check operation. Correct if necessary. 


Check all belts and adjust if necessary. 


Met og moe Ph 


Check and adjust idle with engine at normal operating temperature and transmission in neutral on synchromesh cars or transmission in 
drive on automatic transmission equipped cars (with air conditioner turned off) as follows: 


Gaz Car Without Car With 
Air Conditioning Air Conditioning 
Special with V-6 Engine 550 550 
Special with V-8 Engine 500 550 
LeSabre, Invicta, Wildcat, Riviera and Electra 225 475 525 


Check all lights and instruments for proper operation. 
Check headlight aiming and adjust if necessary. 


Check toe-in and correct if necessary. 


10. Synchromesh equipped models — Check clutch pedal lash. Adjust if necessary. 


Work Performed By 


11. Product reports — fill in if required. 


12. Road test car. 


Service Manager 


ESS OOOOOO_I_LQL“_L_L_L_L_L_Q_Q_LQLEgYES: SS 


nore al items on this form are considered as part of the 1,000 mile inspection costs. AFA‘s will be accepted only in those cases where 
rective measures involve the disassembly and assembly of major components to replace defective parts. 
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provide in general that passenger car tires installed as original 
equipment at the Factory are guaranteed to the owner to be free from 
defects in material and workmanship for the life of the original tread 
as follows: 

The tire manufacturer will repair the tire without charge or make 
a pro rata allowance based on the amount of tread wear toward the 
purchase of a new tire at current list price for any tire which is found 
by the tire manufacturer to be defective. Transportation costs and 
taxes must be paid by the owner and service charges may be made in 
some instances. In addition, for the first 24 months but during the 
tread life of the tire, passenger car tires are also guaranteed to the 
original purchaser in normal passenger car use against such occur- 
rences as blowouts, fabric breaks, cuts, bruises and snags, which in 
the opinion of the tire manufacturer renders the tire unserviceable. 
Damage from punctures, running flat, fire, wrecks, chain cuts, 
irregular wear, abuse, etc. are not covered. Adjustments under the 
24 month guarantee are made in the same manner as those under the 


basic guarantee. 


The above described tire guarantees are the only ones issued by the 
tire manufacturers, and they specifically provide that consequential 
damages are not covered by the guarantees. 


It is the Buick Dealer’s responsibility to assist the owner in whatever 
way possible, through the tire distributor, to settle the tire claim on 


an equitable basis. 


9. General Exclusions 


Any vehicle or chassis which has been subject to misuse, negligence 
or accident or which shall have been repaired or altered outside of an 
authorized Buick dealership in any way so as in the judgment of 
manufacturer, to affect adversely its performance and reliability. 


D. Delco Battery Service Adjustments 


Batteries - The Delco battery is covered against defects in material and 
workmanship under the terms of the New Vehicle Warranty for a period 
of twenty-four (24) months or twenty-four thousand (24, 000) miles, which- 
ever first occurs. In addition, it is covered by Delco Battery Service 
Adjustments. 


Two (2) Delco Battery Adjustment Certificates are included in the Owner 
Protection Plan. The applicable certificate is to be filled in by the 
Servicing dealer at the time a battery adjustment is made. (See illus- 
tration on page I-13) 
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DELCO BATTERY 
NEW VEHICLE WARRANTY 
VERIFICATION 


Mileage At Time 
Battery Replaced 


Date Battery 
Replaced 


Replacement (New) Battery Is War- 
ranted For Not Less Than 90 Days 
From Above Date. 


DEALER’S REPRESENTATIVE 
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DELCO BATTERY NEW VEHICLE WARRANTY 


BUICK | 
CERTIFICATE NO. 1 


Use this certificate in the event the factory installed battery 
fails within 24 months or 24,000 miles, whichever first occurs | 
from date of delivery of new car. 


NO CHARGE REPLACEMENT RECEIPT 


Owner’s Name 
Street 

Gity) 2 ee Ee ee ate 
Buick 1963 - Model 

Battery Number 


Mileage 
Date Vehicle Purchased 
Date Battery Replaced 


OWNER’S SIGNATURE 


In the event the battery fails after the warranty period but 
within the Adjusted Service Period, use Certificate No. 2 to 


make adjustment. 
89 | 


DELCO BATTERY 
NEW VEHICLE 
WARRANTY AND 
SERVICE ADJUSTMENT 
VERIFICATION 


Mileage At Time 
Battery Replaced 


Date Battery 
Replaced 


Replacement (New) Battery Is War- 
ranted For Not Less Than 90 Days 
From Above Date. 


DEALER’S REPRESENTATIVE 


ee 


BUICK 
DELCO BATTERY NEW VEHICLE WARRANTY 
AND SERVICE ADJUSTMENT 
CERTIFICATE NO. 2 
Use this certificate in the event either the factory installed 
battery or a replacement battery fails within the Adjusted 


Service Policy Period, or in the event a replacement battery 
fails within the unexpired portion of the Warranty period. 


Owner's Name 


Street 
City) See oate 
Buick 1963 - Model 
Battery Number 


Mileage 
Date Vehicle Purchased 


Date of this Replacement 
Months of Service 


Owner's Adjusted Cost of New Battery $ 


(This should be no charge 
if replaced within the war- 
ranty period.) 


OWNER’S SIGNATURE 91 
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Buick dealers are to obtain adjustments from an authorized Delco Battery 
distributor by submitting the applicable certificate properly prepared 


along with the defective battery. 


For the purposes of these adjustments, the following terms shall have 
the following meanings: 


Adjusted Service Period - The period commencing with the expiration 
of the warranty period and expiring thirty-six (36) months from the date 
of delivery of the vehicle to the original purchaser if in normal passenger 
car use. (For other types of passenger car use, such as taxi cabs and 
police cars, see the Delco battery dealer to determine the Adjusted 
Service Period applicable to the Delco battery in the particular vehicle.) 


Months of Service - The total months covered by both the Warranty and 
Adjusted Service periods. The “‘months of service’’ commence to run 
on the date of delivery of the new vehicle to the original purchaser. 


Undelivered Months of Service - The difference between the ‘‘months of 
service” and the months of actual service received. 


Owner’s Cost Per Month - The per month cost of the replaced battery to 
the owner determined by dividing the ‘‘months of service’’ into its current 
Delco battery manufacturer’s suggested list price (or fleet owner’s cur- 


rent cost.) 


Should the Delco battery prove defective under normal passenger car use 
within the Adjusted Service Period, the defective battery can be exchanged 
for a new Delco battery of equal or greater capacity on an adjusted 
service (pro rata) basis at the place of business of an authorized Delco 
battery dealer. Credit toward the purchase of such new Delco battery 
will be equal to the ‘“‘Owner’s cost per month’’ of the replaced battery 
multiplied by the number of “‘undelivered months of service.’’ 


Upon the expiration of the warranty, the Adjusted Service Period applies 
on a “‘months of service’ basis only and mileage is not a factor. In no 
event is the date of installation of a replacement battery installed without 
charge pursuant to the warranty used as the beginning date for the months 
of service. 


The provisions of this Adjusted Service Period shall not apply (A) to 
failure in service due to misuse, negligence or accident, including but 
not limited to improper installation, freezing, failure to have battery 
inspected regularly and filled with colorless, odorless drinking water 
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when needed, use of electrolyte other than “‘battery grade’’ sulphuric 
acid solution of a specific gravity recommended by Delco-Remy Division 
of General Motors Corporation or (B) to costs for recharging this battery 
or for the use of a rental battery. 


. Special Provisions for Dealer-Owned Demonstrators and Factory Owned 


Company Vehicles 


Defects in material and workmanship which are discovered while the 
vehicle is in Dealer’s inventory or in Dealer service are covered to the 
same extent as provided in the Manufacturer’s New Vehicle Warranty. 
A dealer-owned demonstrator or a factory-owned company vehicle subse- 
quently sold by an authorized Buick dealer toa retail purchaser is covered 
for the unexpired portion of the warranty from the date such vehicle was 
originally placed in service by the dealer or the factory. 


. Special Provisions for Funeral Cars and Ambulances. 


The only Buick funeral cars and ambulances presently manufactured are 
by the Flxible Company of Loudonville, Ohio. They have a Buick chassis 
that is longer and heavier than the regular passenger car. However, the 
chassis is covered by the Buick New Vehicle Warranty. Each vehicle will 
contain a properly executed standard Buick Owner Protection Plan 
Booklet. As a Buick dealer, you are authorized to replace any defective 
Buick chassis material on such vehicles during the warranty and submit 
an AFA to your Zone Office for credit. 


Buick dealers are also authorized to perform the 1000 Mile Inspection 
on all such funeral cars and ambulances and accept for credit the 1000 
Mile Service Credit Coupon, which will show the Flxible Company as the 
selling dealer. 


The Flxible Company will provide their own Service Policy to the owner 
to cover defective material and workmanship onany body item, and claims 
should be sent directly to them in Loundonville, Ohio, for any body repairs 
made during the warranty period. 


If a Flxible owner is in trouble, he looks to you as a Buick dealer to see 
that he obtains the service to which he is entitled. If, in your opinion, the 
complaint is the responsibility of Flxible and not Buick, we suggest you 
contact their Service Department. We are certain you will receive their 
complete cooperation. 


In the event any other body builder undertakes the assembly of Buick 
funeral cars and ambulances, dealer will be notified thereof. 
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G. Odometer Changes 


In the event an odometer is changed to reflect less than actual mileage 
driven, the applicability of the New Vehicle Warranty shall be determined 
in accordance with actual rather than odometer miles as then determined 


by Buick Motor Division from the facts availahle. 


PART IV 
ALLOWANCES FOR ADJUSTMENTS PERFORMED BY DEALER 


. ON WARRANTY, SPECIAL POLICY AND CAMPAIGN ADJUSTMENTS, 
BUICK MOTOR DIVISION WILL PAY OR CREDIT DEALERAS FOLLOWS: 


1. Labor Allowance--New Vehicle Warranty 


100% allowance for labor for repair or replacement of defective parts 
up to 24 months or 24,000 miles, whichever occurs first. 


2. Labor Allowance--Parts and Accessories Warranty 


100% allowance for labor for repair or replacement of defective parts 
or accessories when such parts or accessories were installed by 
Dealer. Labor is not allowed for repair or replacement of defective 
parts or accessories when such parts or accessories were sold 
“over-the-counter’’ at wholesale or retail. 


3. Parts and Accessories--at current dealer net price plus twenty per 
cent (20%). 
4, Sublet Repairs--at dealer cost but not to exceed dealer labor and/or 


parts or accessories allowance: for adjustments as set forth in items 
1 through 3 above. Sublet repairs must not be shown on an application 


for adjustment as a flat rate operation. 
B. Time Limit for Filing Applications for Adjustment 


Credit will not be allowed on any applications for adjustment which are 
submitted more than thirty (30) days after the date on which the work is 


completed. 
C. Verification Voucher 


Dealer requests for adjustments other than campaign adjustments must be 
accompanied by verification youchers properly signed by the owner of 
the vehicle on which the adjustment is made, or by his authorized repre- 
sentative. In the event all verification vouchers for the vehicle have been 
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used or the owner reports his Owner Protection Plan booklet or the 
verification vouchers therein lost or destroyed, Dealer must obtain 
approval of his Zone Office. 


. Preparation and Maintenance of Records 


Details of repair must be noted on office and shop copies of the original 
repair order. Each such repair order should be signed and agreed to by 
the owner and the details thereon should coincide with the details on the 
application for adjustment in connection with each service operation for 
which credit is requested. Operations added to the repair order after it 
has been signed by the owner must be initialed by the Dealer Service 
Manager. Sublet repairs must be substantiated by a related invoice. 
Each service operation on which an application for adjustment is based 
must be clearly designated on the shop copy of the repair order with 
the name and/or number of the person who performs the operation. 
Lapsed time must be listed for work performed on operations whether 
or not these operations are covered in the flat rate schedule. 


. Examination and Audit of Dealer’s Records 


Dealer’s records supporting applications for adjustments shall be subject 
to examination and audit by Buick Motor Division at Dealer’s place of 
business at all reasonable times during regular working hours. Such 
examination and audit shall be limited to Dealer’s records in support 
of applications for adjustments received by Buick Motor Division during 
the twelve (12) month period immediately preceding the first day of 
the month in which such examination and audit is undertaken by Buick 
Motor Division. 


If upon Buick Motor Division’s examination and audit of a dealer’s records 
in support of applications for adjustments, any applications for adjust- 
ment or any portion of any such application for adjustment cannot be 
substantiated from the Dealer’s records, the amount of such application 
for adjustments, or portions thereof which cannot be substantiated, will 
be charged back by Buick to the dealer’s account. 


. Retention of Dealer Records Relating to Adjustments 


Buick dealers will retain the following records in support of application 
for adjustments subject to examination and audit by Buick Motor Division, 
as provided in Paragraph E of this Part IV. 
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ad ustment credit memo- 


PART V 


AFA CLAIMS PROCEDURES 


Preparation of Application for Adjustment (AFA) Form S-764 (See illustration 
on page I-20) 


For brevity, this form is commonly referred to as an AFA. The form is 
used to apply for credit from Buick Motor Division for Warranty and Policy 
Adjustments made on Buick vehicles. In order to obtain credit in the 
minimum length of time, members of the dealer organization responsible 
should be familiar with the following procedure. 


A. 


AFAs must be prepared and submitted within 30 days from date of 
Repair Order. 


Only one vehicle may be listed per AFA unless otherwise notified by 
Factory. The AFA must be typewritten with one item per line. 


An AFA is a request for credit which will affect the dealer’s parts 
account, therefore, accuracy is essential. 


. A complete accurate description of why credit is being requested for the 


items listed on the AFA is necessary before credit can be allowed. 
‘Defective’ or ‘‘inoperative’’ are not sufficient explanations. Describe 
nature of defect such as ‘‘cracked,’’ ‘‘sandhole in casting,’’ “out of 
round,’’ etc. 


Fill in only the spaces indicated with an ‘‘X’’ sign. The following cap- 
tioned spaces need to be filled in only as indicated: 


Space Caption When Information is Required 

1. Body Number - On all body repairs 

2. Paint Number - When paint repairs are made 

3. Trim Number - When body trimis repaired or replaced 

4. Engine Production - On all engine repairs including carbu- 
Code Number retor repairs 

5. Carburetor Make - Only whencarburetor repairs are made 
Transmission Code No. - Onall automatic transmission repairs 


F. Do not write in spaces marked with a star (*) or columns headed 


nae <P OR SET 


“For Factory Use’’. 
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FORM 8-764-9 APPLICATION FOR ADJUSTMENT 
= ene 079291 Buick Motor Division CARISERIAL 


us3_ | oos | one [I 


12-02-62 x]2h31 12-15-62 x x 


AND aie aineeees as GENERAL MOTORS CORPORATION 
DEALER CITY STATE DATE 
Hometown Buick Company : Hometown : Indiana x | 12-18-62 2 
OWNER ADDRESS BODY NUMBER YEAR AND MODEL 
John Doe Hometown, Indiana 63-39 
'Y DATE DAY-YEAR | R. 0. NO. & DATE PAINT NO. TRIM NO. CHECK OPTIONS 
EXACT MILEAGE DELIVER’ MO-1 aa a ae cae 
COND. STRG. wow. BRAKES 


x 


x 
Lec Sl BODY i 


Ol x 
IDEALER CODE NUMBER ENGINE PROD. CODE NO. CARB. MAKE 
601 


ee DLRS. AUTH. HOURLY RATE [Bea No. a Sk 
$5.00 WaARR- ad oq 
POLICY 
x FOR Aun USE 


U. P. C. CODE R. copd 


= 


| 


| 


ifaae eee Seal 
we 3388730 | Dram 


= 


+—| 
| 


4163 1392737 | Kit, Clutch 


| 


Hoos _| 1389190} Kit, Gasket 


5 4101 1393697 | Oil 


= 
SELLING DEALER (IF OTHER THAN ABOVE) 


ADDRESS 


Car will not move in drive or reverse range. R&R and 
disassembled & found drum check ball stuck causing 
separater discs to warp. Necessary to replace with new 
drum and discs. Tested OK. 


DATE RECEIVED 


DATE CHECKED 


[WHEN BODY GLASS [5 REPLACED GIVE NAME OF MANUFACTURER OF REPLACEMENT 
eae pyr 


CHECKED BY 


, PARTS ARE HELD IN A SUITABLE PLACE FOR THE ZONE SERVICE REPRESENTATIVE'’S 
FACTORY SERVICE DEPT. COPY 


PROPERLY FILLED OUT. 5. 


ITEMS MARKED X FILLED IN BY DEALER, ITEMS MARKED * FILLED IN BY ZONE OFFICE. 
A.FA.8 ON WHICH CREDIT OR DISPOSITION HAS NOT BEEN RECEIVED WITHIN 60 DAYS SHOULD BE REPORTED TO ZONE OFFICE. 
. 3. PARTS ARE PROPERLY TAGGED. 4. TAG Is 


NO CREDIT WILL BZ GIVEN UNLESS; 1. A.F.A. 18 PROPERLY FILLED OUT, 2. EVERY PART 18 THOROUGHLY CLEANED. 
"8S INSPECTION. 


APPROVED—ZONE 


a 
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G. If no flat rate operation covers repair, show actual time to make repairs 
in flat rate operation number column. (Example: 1.5 hrs. or 2.0 hrs.) 


H. In cases of repairs where no parts are replaced, no part number should 
be listed. However, the name of the part repaired, quantity and group 
number must be shown in the proper spaces. 


I. When an adjustment is for parts only, the flat rate operation number is 
not to be listed. An explanation for the parts only adjustment should be 
given along with a detailed description of the reason for the replacement. 


If Buick replacement parts fail after installation on a Buick by a Buick 
dealer, a properly prepared AFA should be submitted with the following 
notation in the body of the AFA: 


i ee te | 
q 


Part Installed miles 
= (Mileage) (Date) 


in service miles 


K. If the AFA covers an adjustment on a car sold by another dealer indicate 
‘tourist’? in the space provided in the upper left portion of the AFA and 
type the selling dealer’s name and address in the space provided in the 
x) lower right portion of the AFA. 


L. If sublet repairs are made for which the dealer has been charged, the 
amount of the sublet bill, not to exceed allowance under Part 4 Item 4 
in the Policies Section, should be typed in the space in the lower right 
hand corner of the AFA entitled ‘‘Net Items’’. Sublet bill must accompany 
the AFA. 


M. When an AFA is submitted for air condition compressor repairs, the 
compressor serial number must be included on the AFA. 


Distribution of AFA Copies 


Upon completion of AFA, the number 1, 2, 3, and 4 copies (still attached 
with verification vouchers and other substantiating bills or receipts that may 
be necessary) should be forwarded by first class mail to the Zone Office. 
AFA mailing envelope, Form S-767, is to be used for mailing AFAs to Zone 
Office. The envelopes are supplied by the Zone Office at no charge to the 
dealer. 


After the Zone Office receives the AFA, it will be checked for accuracy 
¥ to make sure it can be processed properly by the Factory Claims Department 
in Flint. The AFA is then forwarded to the Factory where a Credit Memo- 
randum (Form No. 1892-3-A) will be issued and the dealer’s parts account 
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rrr ee 


The original copy of the credit memorandum will be mailed 


credited. 
directly to the dealer. 


AFA Correcting Credit Allowance (See examples on pages I-23 and I-24) 


Should an error be made in pricing or extending a part or a labor operation 
and the dealer receives too much or too little credit, the dealer should: 


A. Within 10 days after receipt of the credit memorandum, make out a new 
AFA completing the upper portion of the AFA (Dealer, Owner and Car 
Information) and the explanation for the repairs made the same as the 


original AFA. 


In the body of the AFA show that a correction of credit is being requested 
and list the original AFA number, car serialnumber, credit memorandum 


number and credit memorandum date. 


C. The group and part numbers and quantity as listed on original AFA with 
the credit allowed for parts and labor separately should be listed on one 
line and the group number, part number, quantity and the parts and labor 
amounts that should have been credited shown below. (See examples on 
pages I-23 and I-24) Only the line or lines of the original AFA that was 


credited incorrectly should be listed. 


D. Subtract the smaller amount from the larger amount. The difference will 
be the amount which should be debited to the dealer if too much credit 
was allowed or the amount of credit that is to be given if too little credit 
was allowed for the original AFA. The difference should be indicated 
as “‘Over Credited”’ or ‘‘Under Credited’’, whichever applies. 


E. Forward AFA to Zone Office. Upon approval, the Zone Office will mail 
it to the Factory Service Department in Flint where an additional credit 
memorandum or a debit memorandum will be issued. The original copy 
of the credit or debit will be forwarded to the dealer and an appropriate 


entry will be made in the dealer’s parts account. 


Return of Defective Parts to the Factory 


Whenever parts are returned to the factory in accordance with factory issued 
Dealer Letters or Zone Office instructions, all information requested on the 
Parts Tag must be furnished. The tag should be securely fastened to part 
so the tag will not be lost. 


Parts may be returned with either the transportation charges prepaid or 
collect. When shipments are made prepaid, reimbursement for the shipping 
charges may be obtained by submitting a separate AFA for shipping charges 
only. The AFA must list all the AFA numbers covering the replacement 
of the parts returned. Prepaid transportation receipts must be attached to 
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FORM 8-764-9 iin APPLICATION FOR ADJUSTMENT 
CORRESPONDING 
REFER TO CAR SERIAL HO. 079228 Buick Motor Division 


AND A. F. A. NUMBER GENERAL MOTORS CORPORATION 
DEALER 
Wolverines Buick Company 
OWNER 

Robert Brown 
EXACT MILEAGE 


CAR SERIAL 
NUMBER X 


ISTATE DATE 
. 3569, 
ADDRESS BODY NUMBER YEAR AND MODEL 
Harbor City, Mich. ee] 
ON 3 


DELIVERY DATE MO-DAY-YEAR| R.O. NO. & DATE PAINT NO. TRIM NO. 


x| 2549 _3-2-63 


DLRS. AUTH. HOURLY RATE 
$00 ‘ 
Xx * 
FLAT RATE 
TIME 


AiR Par. rar. Pwr, 


x strc. Lt wow, LJ sraces 


ZONE NUMBER 


TRANS. CODE NO. ON 
AUTO, TRANS, REPAIR 


x 


PART NAME te 


OPER. NO. 


x 
Sa 
6.32 | 1349528 |Brake Drum, Front 
a Should Have Credited: 
6.33 | 1349528 |Brake Drum, Front 
Under Credited: 
x 


CAUGED FAILURE OF PARTS 


ORMED TO REMED 


Ne 


Loo T= Te Ten Te Tes | 


WHAT IN YOUR OPINION 


Crack in Brake Drum - Replaced 


Group number incorrect on AFA 720505, therefore did not 
receive credit for part. 


NET ITEMS 


OO _ 


BODY GLASS IS REPLACED GIVE NAME OF MANUFACTURER OF REPLACEMENT DATE RECEIVED DATE CHECKED 
* 


a ore 
~ CVA + 
ITEMS MARKED X FILLED IN BY DEALER, ITEMS MARKED x FILLED IN BY ZONE OFFICE. 


A.F.A.'8 ON WHICH CREDIT OR DISPOSITION HAS NOT BEEN RECEIVED WITHIN 60 DAYS SHOULD DE REPORTED TO ZONE OFFICE. entrain 
NO CREDIT WILL BE GIVEN UNLESS: 3. A.F.A. 18 PROPERLY FILLED OUT. 2. EVERY PART 18 THOROUGHLY CLEANED. 3. PARTS ARE.PROPERLY TAGGED, 4, 
PROPERLY FILLED OUT. 5. PARTS ARE HELD IN A SUITABLE PLACE FOR THE ZONK SERVICE REPRESENTATIVE'S INSPECTION. 


FACTORY SERVICE DEPT. COPY 
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FORM 6:764.9 APPLICATION FOR ADJUSTMENT 
| ewan 079231 Buick Motor DIvIsION CAR SERIAL Agi 003 ] 


GENERAL MOTORS CORPORATION NUMBER X 
CITY STATE rea 


Hometown Indiana 12-15-62 


[ADDRESS BODY NUMBER YEAR AND MODEL 


[Se Hometown, Indiana 63-1439 
; DELIVERY DATE MO-DAY-YEAR R.O. NO. & DATE PAINT NO. TRIM NO. CHECK OPTIONS 
\ x/O AIR Pwr. PWR, PUR. 
98 0-10-62 x/2063 10-23-62 x cono.LI srrc.LI wow. LI sraxes x 
” [DEALER CODE NUMBER ENGINE PROD. CODE NO. CARB. MAKE x x 
—. x x X ICHASSIS BODY [al 


TRANS, CODE NO. ON * * 
DERS. AUTH. HOURLY RATE nn) TRANS. REPAIR 


WARR- 
$1.00 x X]_ANTY POLICY is 
x * FOR FACTORY USE 
FLAT RATE | FLAT RATE 
a E 5 TIME U. P, C. CODE JPR. Cope 
ampunt credited E L 
a J1003841 


oie | Labor 
fee fasion) 2 5.34 | 6.40 | 
ee | Should Have BS ccacitea +; 

Hh 1.e6s |susaits rake vies yn, 2ar.| 1 | 3.24 | 3.20 

=a 2.00 | 3.20 
= eee 
— QUARTS | cost 7 


J DATE RECEIVED 


ay IN YOUR “lect! CAUSED FAILURE OF PARTS 


Sand hole in wheel cylinder ~ replaced. 


WHEN BODY GLASS {5 REPLACED GIVE NAME OF MANUFACTURER OF REPLACEMENT i DATE CHECKED 
Saas Me Cin bok a ae 


{TEMS MARKED X FILLED IN BY DEALER. = E MARKED * FILLED IN BY ZONE OFFICE, 


A-TA.S OK WHICH CREDIT OR DISPOSITION HAS NOT BEEN RECEIVED WITHIN 60 DAYS SHOULD BE REPORTED TO ZONE OFFICE. 
NO CREDIT WILL BE GIVEN UNLESS: 1. A.F.A. 18 PROPERLY FILLED OUT. 2. EVERY PART 18 THOROUGHLY CLEANED. 3. PARTS ARE PROPERLY TAGGED. 4. TAG I5 
“PROPERLY FILLED OUT. 5. PARTS ARK HELD IN A SUITABLE PLACE FOR THE ZONE SERVICE REPRESENTATIVE’S INSPECTION. 


FACTORY SERVICE DEPT. COPY 


I-24 


et ae 


ese I 8!) | 


each AFA submitted to the Zone Office. On prepaid parcel post shipments, 
Form No. 3817 - Proof of Mailing - can be obtained at the Post Office for a 
five cent (5¢) fee. 


Retention of Defective Parts 


Dealerships will be notified by their Zone Office when AFA parts must be 
retained for inspection and scrapping by a Buick Representative. Dealer- 
ships not designated for parts scrapping bya Buick Representative may scrap 
parts (except assemblies, such as transmissions, engines, axle assemblies, 
generators, etc.) 30 days after AFAs are submitted to the Zone Office. As- 
semblies are not to be scrapped without prior Zone approval. During the 
time parts are being held in the dealership, they must be tagged witha 
Parts Tag (Form S-728) showing only the AFA number. 


Request for Authorization of Policy Adjustment - Form 8-727 (See example 
on page I-26) 


Policy adjustments require approval by the Zone Service Manager, Customer 
Relations Manager or Zone Service Representative on a ‘‘Request For 
Authorization of Policy Adjustment’’ form prior to making the repairs. 


The only exception is when a policy adjustment has been covered in a factory 
bulletin. AFAs covering the policy adjustment must be accompanied by the 
number one (1) copy of the Zone approved Form S-727. As noted on the 
form, the authorization is valid for only 30 days from approval date. 


Zone approval of a ‘‘Request for Authorization of Policy Adjustment’’ when 
justified may be obtained by: 


1. Obtaining Zone Representatives’ approval during his dealer contact. 


2. Or by preparing a set of forms giving all the details describing 
product defect and repairs that willbe necessary. The dealer should 
also show what portion of the expense he feels should be absorbed 
by Buick. The numbers 1 and 2 copies should be mailed to the 
Zone Office and the number 3 copy retained in the dealer’s file. 


After the request has been reviewed by the Zone Service Manager 
or the Zone Customer Relations Manager, he will indicate in the 
spaces at the bottom of the form what consideration, if any, can 
be given and return the number 1 copy to the dealer. If approved, 
it is to be attached to the AFA covering the repairs. 
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FORM S-727-8 
USA RM M41 


FLAT RATEO 


4-19 


REMARKS 


einai. | | 


OWNER'S SHARE OF EXP wey Labor 


‘ 
DEALER'S SHARE OF EXPENSE. 


BUICK MOTOR DIVISION 


GENERAL MOTORS CORPORATION 


REQUEST FOR AUTHORIZATION OF POLICY ADJUSTMENT 


"ZONE Detroit DATE __December 5, 1962 
DEALER __ Wolverine Buick Company CITY Garland STATE _Michigan _ 
OWNER __Thomas Jones ADDRESS 115 South Main Street 


j aan rar alk P. 
| Mopen | SERIAL NO. MILEAGE DELIVERY DATE STYLE NUMBER BODY NUMBER Ey RTS 


DESCRIBE IN DETAIL EXACT NATURE OF OUBLE, NAMING PARTS THAT SHOULD BE REPLACED 


ff. 
Ring and Pinion Gear excessively noisy atl5 to 55 miles per hour on 


light load. Necessary tg eplacésring, and \pinion gedrS-—~ 


SS \ Noa A S\ a ) 


» %. 


— SNE 


. : i S \. be ¢ \* Sk ie Wi 
DESCRIBE DETAIL\OPERATIONS NECESSARYTO\REMEDY THIS TROUBLE 


X 


USE Ae RATE\OPERATION NUMBERS\WHENEVER POSSIBLE 
\ bs “s NEP 


\™ ) iN 


Repove ‘end\replace Ying’and pinion\gear 


aN Ba 


eee 


S77 SS 


MAIL NO. 1 AND NO. 2 COPIES'*TOQ ZONE)OFFICE)PROMPTLY-RETAIN NO. 3 COPY FOR YOUR FILE. 
SIGN AND RETURN NO. 1 COPY/TO.DEALER PROMPTLY. INDICATING EXACT BASIS ON WHICH ADJUSTMENT IS APPROVED. 
RETAIN NO. 2 COPY FOR YOUR FILES. 

RETURN NO. | APPROVED COPY WITH\APPEICATION FOR ADJUSTMENT TO ZONE OFFICE. WITHIN 30 DAYS FROM DATE 

OF AUTHORIZATION. \ 

‘THIS AUTHORIZATI T_VALID IP.SUBSEQUENT INVESTIGATION REVEALS WORK IS NECESSARY AS A RESULT OF 
FAULTY WORKMANSHIP ON’A PRIOR-OCCASION ON THE PART OF THE DEALER. 


4 
FOR DEALE 6 Uses RNS BASIS ON WHICH YOU CONSIDER ADJUSTMENT SHOULD BE MADE, 


ZONE'S SHARE OF EXPENSE, EXPLAIN WHY, IN YOUR OPINION, ZONE SHOULD PARTICIPATE. Parts Only 


eee eee ete ee YOURIOPINION, ZONE SHOULD PARTICIPATE. = Fartvs Univ 
Owner takes ve od care of car. It is serviced regularly in our shop. Do not feel 


trouble was due to owner abuse or negligence. 


SIGNED-OLR. SER. MGR. 


| DATE | 


SIGNATURE OF ZONE SERV. MGR., EERV. REP. OR CUST. RIL. MGR, 


—————————————————_—_—$_—[—_—[—[——__— 
FOR ZONE USE— [ JPARTs ONLY (Cason ONLY Orarts PLUS LABOR 
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Warranty Repairs Performed by United Motors Service 


United Motors Service provides service on: 
Radios 

Radiators 

Heater Cores 

Speedometers 

Guidematic (Automatic Beam Control) 
Twilight Sentinel (Automatic Light Switch) 


aur WNrH 


Should warranty repairs become necessary on any of the above items, the 
repairs are to be handled by an authorized United Motors Service Station. 
The unit should be tagged with a Parts Tag (Form S-728) that is completely 
filled out. The tag will prevent loss of the part and will enable the service 
station to determine whether repairs are to be made at no charge under 
the warranty. AFAs will be accepted for removal and replacement of these 
units for warranty repairs when acopy ofthe United Motors Service Warranty 
Repair Order is attached to the AFA. 


If an authorized United Motors Service Station is not available, the repairs 
may be sublet to another repair shop that is qualified to make the repairs 
or the dealership may make the repairs if they have adequate facilities. 
Credit will be allowed on AFAs. _ In cases where the repairs are sublet, 
an itemized sublet bill must be attached to the AFA. Allowances that will 
be paid for repairing the above items may be obtained from the Zone Office. 


Up-to-date lists showing names and addresses of authorized U.M.S. Stations 
will be furnished when necessary. 


Spark Plug Replacements 


Defective spark plugs (not replacements due to normal spark plug wear 
or failures resulting from other engine defects, owner's driving habits 
and quality of gas used in vehicle) must be returned to the A.C. Spark 
Plug Division, Flint, Michigan for replacement. A parts tag (Form S-728) 
completely filled in should be enclosed with the spark plugs. The dealer- 
ship’s complete name and address should be shown on the tag to insure 
receipt of the replacement spark plugs. 


Clock Repairs 


Inoperative clocks should be returned to the manufacturer or his nearest 
Authorized Service Station for repairs. Each clock must be properly tagged 
with Parts Tag (Form S-728) completely filled in. Clocks failing within the 
warranty period will be repaired at no charge to the dealer. AFAs will be 
accepted for labor to remove and replace the clock when accompanied by a 
copy of the clock repair station’s no charge invoice. 
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From time to time, the factory will furnish up-to-date lists showing names 


and addresses of Authorized Clock Service Stations for clocks being used in 


___ Buick vehicles. 


1000 Mile Inspection Credit Coupon 


Selling Dealer’s Procedure 


When the selling dealer performs the 1000 mile inspection, the coupon stub 
in the Owners Guide and Protection Plan Booklet should be filled out and 


the coupon removed and filed in the Owner Service Folder. 


Failure to remove the coupon could result in the selling dealer’s account 
being charged for the amount of an inspection if at some later date the 
owner had another inspection performed at another dealership. 


Servicing Dealer’s Procedure (Dealer other than selling dealer) 


When a 1000 mile inspection is performed by other than the selling dealer, 
credit for the inspection can be obtained by following the procedure below: 


1. Fill out the 1000 Mile Inspection Credit coupon stub. 


2. Remove the coupon and fill in the mileage, date of inspection, servicing 
dealer name and address, servicing dealer Zone and dealer code number. 
The servicing dealer should also make certain that the selling dealer’s 
portion of the coupon has been filled in properly before honoring the 


coupon. 


3. The servicing dealer must sign the front of the coupon and the owner’s 
signature must be obtained on the reverse side of the coupon. 


4. Mail the coupon to the Buick Motor Division Zone Office. 


The coupon will be forwarded to the Factory Service Department by the 
Zone Office. A Service Inspection Credit (Form No. 1886) will be issued 
to reimburse the servicing dealer for the inspection and the selling 
dealer will be charged a like amount on a Service Inspection Debit (Form 


No. 1887). 


Inspection coupons on vehicles manufactured by the Flxible Company 
of Loudonville, Ohio, vehicles sold by General Motors Foreign Distributors 
Division, and vehicles of Canadian owners should be handled in the same 
manner as coupons on vehicles of United States owners. 
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SECTION II 
TRANSPORTATION CLAIMS AND PRODUCTION ERRORS OR SHORTAGES 


Claims Procedure For Transportation Damage and Shortages 


Verification For Loss And/Or Damage 


Cars must be accepted when delivered regardless of apparent loss or dam- 
age. However, each new car should be inspected upon delivery whenever 
possible and the carrier’s delivery receipt should not be signed until it has 
been determined that the car has been delivered in good condition or the 
carrier has noted each copy of his delivery receipt and signed it for any 
discrepancies. If delivery is made after regular working hours and a thorough 
inspection cannot then be made, cars should be signed for and the following 
notation placed on each copy of the delivery receipt: “‘CARS RECEIVED 
AT NIGHT BUT NOT CHECKED AND ARE SUBJECT TO CHECK AND 
INSPECTION LATER.”’ 


Within twenty-four hours after such night delivery, cars should be inspected. 
If any shortage or damage is found, the dealer should immediately write the 
delivering carrier referring to car model and vehicle identification numbers, 
delivery receipt number and date and informing him as to the extent of short- 
age and/or damage. A copy of this letter must subsequently accompany the 
claim papers submitted to the Zone Office. 


In case a concealed shortage or damage is found after the carrier has been 
given a clear receipt for delivery, but is evident that such shortage or damage 
occurred prior to delivery, the consignee should notify the delivering carrier 
by letter within twenty-four hours following delivery. Complete details 
should be given and each such letter should include the following: 


VEHICLE IDENTIFICATION NUMBER 


RECEIVED (Date) FROM (Carrier’s Name) 


ON DELIVERY RECEIPT NO. DATED 
THIS CAR SHIPPED FROM BUICK MOTOR DIVISION (City) 


(State) , ON (Date) 


A copy of this letter should accompany subsequent claim papers submitted 
to the Zone Office. 


Repairs to Cars Damaged in Transit 


Repairs to cars damaged in transit should be effected by the dealer to whom 
the car was shipped when possible. 
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When damage is such that it cannot be properly repaired by a Buick dealer 
or placed in a saleable condition locally, the Zone Car Distributor should 
be notified and he will immediately advise the shipping factory Traffic De- 
partment. If the car was delivered by truck, the truck should be held pending 
receipt of disposition advice from the Zone Car Distributor. 


The dealer performing the repairs should determine ifany parts are damaged 
beyond repair. When such parts have been removed and replaced, the dealer 
should surrender them to the carrier and obtain a salvage receipt for attach- 
ment to the claim papers. This receipt for salvage can be on any available 
paper but must show the name of the dealership, a list of the parts returned, 
the serial number of the vehicle, the carrier’s delivery receipt number, 
and the date. A tag or sticker must be attached to the salvaged parts 
indicating at least the serial number and delivery receipt number. IN NO 
CASE SHOULD A DAMAGED CAR BE SOLD TO A CARRIER OR REMAIN 


IN HIS POSSESSION FOR SALVAGE PURPOSES. 
If a driver representing the same trucking company that delivered the car 
refuses to accept the damaged material, it should be sent REA Express, 


charges collect, to the delivering carrier. This method of returning salvage 
should be utilized ONLY AFTER REFUSAL BY A DRIVER. 


Replacement Parts and Accessories Allowance 


All parts and accessories required in connection with carrier claims should 
be charged to the carrier as follows: 


1. Buick parts and accessories-dealer net plus 20%. 
2. Other than Buick parts and accessories-dealer cost. 
3. Sublet repair parts-dealer cost. 


Labor Allowance 


Labor performed is to be priced at the dealer’s authorized hourly rate and 
is not to exceed the flat rate. Fractional hours worked are to be specified 
and, where possible, flat rate operation numbers should be shown. Sublet 
repair labor incurred is reimbursed at the dealer’s cost as shown on the 


sublet repair invoice. 

Dealer Claims - Loss and/or Damage 

All claims for carrier responsible loss or damage must be submitted to 
the Zone Office with Form S-104-A, (See illustration on page II-3) DEALER 


TRANSPORTATION CLAIM, within thirty days following delivery of the 
car. 
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Buick Motor Division 
General Motors Corporation 


DEALER TRANSPORTATION CLAIM 


Dealer Code No. ||Delivering Transportation Company 


Name Name 


Address Delivery Receipt No. 
(Submit With Claim) 


Dated 


Factory Model Serial Repair 


Teeice No. No. No. Onde Ne: Submit two copies of repair order with claim. Non- 


repairable parts must be tagged or otherwise ident- 
ified with the dealer's name and the serial number 

of the automobile from which removed and surrender- 
ed to the carrier. A Salvage Receipt should be ob- 
tained and submitted to the Buick Zone Office herewith. 


TOTAL AMOUNT OF REPAIR ORDER INCLUDING ALL LABOR AND MATERIAL 


Dealer Credited 
Per 
Name Title 


Buick Claim 
File No. 


Approved 
By Buick 
Zone Office 


Buick S-104-Al 


The dealer prepares Form S-104-A and submits the first five copies with all 
of the following which are pertinent to the particular claim: 


1. Copy of the delivery receipt noting the particulars concerning 
concealed loss or damage and signed by the carrier's repre- 
sentative. 


2. Copy of letter of notification to carrier concerning concealed loss 
or damage when appropriate. 


3. Three copies of the repair order. All Buick repair parts and/or 
accessories used must be itemized by part number and name and 
priced at dealer net plus 20%. Repair labor should be detailed to 
show applicable flat rate operation numbers and amounts or actual 
hours (including fractional hours) and authorized hourly rates. 


NOTE: CARRIERS WILL NOT ACCEPT CLAIMS WHERE 
TOTAL REPAIR COSTS ARE NOT FULLY ITEMIZED. 
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4. Three copies of the sublet repair invoice or outside vendor’s parts 
invoice when applicable. 


5. Copy of freight bill or delivery receipt to substantiate trans- 
portation charges paid to obtain replacement parts or ship damaged 


parts to the carrier. 
6. Original bill of lading if in dealer’s possession. 


7. Salvage receipt for parts damaged beyond repair and surrendered 
to the carrier. 


Upon receipt of the dealer transportation claim, the Zone Office will make 
certain that the claim is in order and make the proper distribution of claim 
Form S-104-A. One (1) copy will be returned to the dealer as an acknowledg- 
ment. The Traffic Department of the assembly location which shipped the 
car will obtain credit from the carrier when it is determined that there is 
a legitimate claim against the carrier, and the Accounts Receivable Depart- 
ment will be authorized to credit the dealer’s account. 


It is requested that claims for minor scratches and damages not be submitted. 
Frequently, there is a question of carrier’s responsibility, but generally the 
amount of the claim is so small that the time and expense involved in sub- 
mitting the claim more than offsets the amount recovered if the claim is paid 
by the carrier. In cases of this kind, it is recommended that the dealer 
charge the cost of minor repairs of this nature to new-car-make-ready 
expense. File claims against the carrier only when it is obvious upon ex- 
amination of the automobile at the time of unloading that it was damaged in 
transit and that the damage is extensive enough to warrant the expense 
and trouble of making out a claim against the carrier. 


Claims for loss and/or damage should not be submitted to the Zone Office 
for items amounting to less thantwo dollars, regardless of the circumstances. 


Items not Carrier Responsibility 


The following items are not considered carrier responsibility; therefore, 
claims for these items should not be filed. 


1. Product quality items which are normal new car conditioning 
corrections. The following are a few examples: 
a. Small chips or scratches in paint 
b. Rough or wavy metal 
Cracked glass caused by strain 


d. Misaligned doors, windows, hoods, deck lids, etc. 
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2. Damaged interior trim. The damage should be noted on the 
delivery receipt. An AFA will be accepted for correction if the 
delivery receipt with proper notation is attached. 


3. Paint damage on lower car in a load caused by fluid leakage 


from a top loaded vehicle (oil, brake fluid, battery acid, etc.). 
Refinishing should be handled on an AFA. 


Dealer Procedure for Handling Production Shortages or Errors 


Parts Omitted Due to Production Shortage (Back-Ordered) 


Occasionally, due to temporary shortages at the Factory, a vehicle may be 
shipped minus a part and the part short will be back-ordered. The back- 
ordered part will be shown on a tag (Form No. 2841) which will have been 
wired to the inside mirror mounting bracket. The tag informs the receiving 
dealer that the part will be shipped to him prepaid and billed at no charge, 
as soon as available. The shipment will contain a packing slip which will 
identify the vehicle for which the part is intended. Th aa no action 
need be taken by the dealer to obtain a part that has Deen back-ordered. 


Parts Omitted In Production (Not Back-Ordered) 


ated) and itis 
nstead of the 
don the carrier’s 
i. The car serial 


When a new car is received shori a part 
determined that the shortage is due to 
part being lost in transit, the shortage should 
delivery receipt. The Zone Office should t 
number, style number, trim number, order 
part name, and group and part number of & 
The Zone Office will arrange to have 
charge. 


Incorrect Parts Installed On New Cars 


show’ notify 
mber, trim 
é, and group and part 
Sct part shipped by 
1 be enclosed with 
correc t received on the 
been designs ae to es returned 
was shipped 


When a new car is received with anit 
the Zone Office and advise the c 
number, order number, bill of lading number. } 
number. The Zone Office will arrange to ha 
the factory to the dealer at no charge. A pa 
the part and it will advise disposition of th 
new car. Failure to return parts that hav 
will result in a charge to the dealer's account for the 
to replace the incorrect part. 
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If a car is received with paint color other than specified on the new car order, 
the Zone Office should be contacted to obtain handling instructions, 


H-5 2-63 


DT 


Under both A & B, Part V, dealer may elect, if he has the correct parts in 
stock, to install the required part out of dealer’s stock to expedite handling. 
The Zone Office should still be notified and they will arrange to have a 
replacement part shipped at no charge or have the dealer’s parts account 
credited, depending upon the dealer’s instructions. 


In any event, AFAs will be accepted for installation labor only. 
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